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We wish you a Merry Christrmas

Festive Seasons are times to reflect - NOT times to despair.

This Christmas when you sit at the Christmas Table for dinner just
think how wonderful your family is for being there with you all year round.

There are so many other reasons why we should Celebrate this day.
Above and foremost during this Season we celebrate — LIFE.

Think of the GREATER things that will happen next year. Think of Newsletter
how many more presents there will be under the Tree next year. Think of Spotlight
how many more trips you are going to increase with your clients. Think
how good your Principal (Boss/Owner) will be to you next year.

After all ... Think of how grateful you are for your Life. " Wealth co_mes
from knowing
what others do

*...a good Principal takes an interest in the welfare and not know.
weII-bel_ng of their servants; and thu§ gain Aristotle Onassis
an influence over them for good; ...
1906 & 1975

* ppl23, The Duties of Servants

CAW Chauffeur training Course

CAW Chauffeured Allthe Wa y 0 s Chauffeur training sessi

now conducted by sponsorship ONLY.

Places are limited and need to be booked.
Book your preliminary appointment now to see if you are suited to this industry.

These training sessions are in the hope that we fill the numerous positions available
in the industry.



http://www.melbstarchauffeurs.com.au/
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Arro ance

"It is a basic survival
mechanism occurring in " Offensive display of superiority or
response to a specific self -importance; overbearing
stimulus _, such as pain pride. "
or the threat of danger.
d Dictionary.com
d Wikipedia

Two of the Largest concerns in our Industry :

FEAR & ARROGANCE

A professional Chauffeur encounters many challenges, but 2 of the
greatest are FEAR and ARROGANCE.

We could say that Fear is most likely the greatest challenge any
Chauffeur faces on a daily basis.

However, Fear is natural mechanism but Arrogance offensive attitude?

FEAR= unpleasant natural pre -programmed emotion into all
people & animals as an instinctual response to potential danger.

ARROGANCE = unpleasant criticism & overbearing views

one person commands over another in complete disagreement.

One of the most reputable experts in the Industry in USA, Tom Mazza,

says that fAGreat Chauffeurs get even the smal/l let ai

He goes further in saying that great chauffeurs project an attitude of supreme,

AnCan Doo Confidenceii|| i |

e
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http://en.wikipedia.org/wiki/Stimulus_(physiology)
http://en.wikipedia.org/wiki/Pain
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and services, as well as for public drop-off and pick-up of passengers.

To reduce congestion and provide airport users with a better experience, Melbourne Airport is undertaking
an $18 million project that will change the way the forecourt operates.

The first stage of the Forecourt Redevelopment is underway to start easing congestion in front of the terminal
building, making it easier for passengers to arrive in the pick-up area, and depart.

Night construction works has commenced outside the terminal building to separate buses from cars, which
includes improving lane surfaces, widening the road, and colouring the bus-only lanes red.

On Tuesday 8 November, vehicles using the premium parking at the front of the terminal building were relo-
cated to new areas within the airport precinct. This included Victorian Hire car Association (VHA) vehicles,
Parkroyal guests and couriers.

At midnight Monday 7 November, the area was temporarily fenced in preparation for construction to take
place.

By the end of 2011, this area, to be known as the Outer Lane, will re-open as one-minute pick-up parking bays
for the general public. Disabled pick-up bays will also relocate to the Outer Lane at the end of the year as
well as shuttle bus pick-ups.

Other changes to come into effect by the close of 2011 include the traffic lanes at the front of the terminal
building, which will see authorised buses and taxis separated from other buses and private vehicles.

The Inner Lane, that closest to the terminal building, will be accessed only by authorised buses and taxis
while the Middle Lane will be utilised by buses only. Where buses only are permitted in a lane, over head
signage will be complimented by painted red lanes.

The Forecourt Redevelopment project complies with Melbourne Airport Master Plan 2008 and the Ground
Transportation Plan, both of which refer to maximising road infrastructure and the segregations of vehicle
movements in front of the terminal.

i& Courtesy of Melbourne Airport Website - melair.com.au Page 3

The area in front of Mel bourne Airportés terminal Dblui
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VHA drivers have the choice of two areas in the arrivals area at Melbourne Airport.
Outside Qantas Terminal (T1), 75 bays have been allocated and marked for VHA vehicles.
A second area, consisting of 14 bays, has been allocated in the Express Business Parking area
located between Virgin Australia (T3) and Tiger Airways (T4) terminals.

VHA pricing schedule

$3 - up to 30 minutesO

$6 - up to 59 minutesO

The following short term car parking prices apply from 60 minutesO
$20 - 1 to 2 hoursO

$28 - 2 to 3 hoursO

$26 - 3 to 4 hours

s

B3 Departures
> Buses &taxis
B3 Busesonly
B3 Outerlane
B3 Parking access
#TCP - Long term car park

TIGER ARWAYS | E-
TERMINAL (74) 2.

e’

K T ‘
Map not to scale GROUND LEVEL
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We are currently experiencing an overwhelming demand from interstate -
Western Australia, Queensland, South Australia and a couple from New South Wales.

Under consideration and review is the use of Skype or FaceBook to conduct
these Training Sessions online.

This will also resolve some of the issues we encounter at CAW Training future
Sessions. There are plenty of venues and locations on offer at the moment. But what
better location than the comfort of your own home and surroundings.

I do participate and attend a few Webinars from USA, but I am not familiar with
its running, hence I am familiar and do participate on some sessions on Skype, and
lately been conversing with people on FaceBook.

These mediums are also FREE and easy to download, and allows FREE calls from
computer to computer.

As future, present and past members of CAWfA DATABASE of Chauffeurs, can I
recommend that you download Skype to your computer so that we may communicate
freely in the future.

M Em: chauffeured
R INTS MalER:  wwwfacchook com/cawmelbourne
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There are times when most of us go into a reception o~
centre, a church, a park, -et ‘:::))'anj we
\
I wish I could tell others about this location! N\—
/ K//
Church
location ...
Holy Monastery of Axion Estin
7 Hartington Street i NORTHCOTE :
Melway 30 D8
This church is an intriguing place é [ her

Coming from Hawthorn Road, the first entry takes you to the rear of the building. It is a dirt road and
slightly tight drive for limousines.

The second gates takes you into a steep driveway to the front of the building that
you see in these photos.

My recommendation, regardless which way you go in be aware this is not an easy place.

This a very old place and an hisftor.i



http://quotationsbook.com/quote/42348/
http://quotationsbook.com/quote/42348/
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I wish I could tell others about this location! /? S
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Wedding Reception

location ...

Quat Quatta |,
17 Quat Quatta Avenue i RIPPONLEA:

Melway 67E 1

There is a car park around the back of the property but the street is
always full of parked cars.

It is recommended that EXTRA care should be taken when entering this Reception, the driveway is not the
most friendly and the parked cars on the street do not help either.

The way to enter this driveway is by coming from the southerly direction rather than from Glen Eira Road.
The driveway path is NOT SUITABLE for stretched limousines.

Be EXTRA CAREFUL in this location.

I'IISt.oriG



http://quotationsbook.com/quote/42348/
http://quotationsbook.com/quote/42348/
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lesus is watehing you ...

Late one night, a burglar broke into a house.
As he tiptoed through the living room, he heard a voice say:
"Jesus is watching you!"

Nothing happened, so the burglar crept forward again,
"Jesus is watching you!" - said the voice.

The burglar stopped dead in his tracks. He looked around.
In a dark corner he spotted a bird cage with a parrot in it.

"Was that you who said Jesus is watching me?" he asked.
"Yes" said the parrot.

The burglar breathed a sigh of relief, then asked the parrot,
"What's your name?"

"Clarence" answered the bird.
"That's a dumb name for a parrot," sneered the burglar.

oWhat idiot named you C

The parrot's answer: "The same idiot who named the Bulldog,
Jesus."

Have a Merry Christmas ...
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Neville Eckles

Let me introduce you to Neville Eckles.

Neville recently completed his Elite Chauffeur training Sessions - November 2011.

He completed his Training Sessions back in March.

However only recently was he able to obtain his Police Check for the DAC.

He passed with flying colours, and started immediately with a Company.

It was great knowing a little about the industry before | went into it.

How to treat people, how to open door,

and the whole eti qgsaysivevillen t he industry. ¢

Neville is sud@h aclloiveinyt mag. or e sponsej.

One of the companies CAW arranged for him to meet,

took him onboard immediately on the merits of his CAW Training .

WELL DONE Neville, you are a GREAT

C.
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